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 FEEDBACK FORM 
 

Superior Greenstone Association for Community Living is committed to ensuring our policies, procedures, 
and practices are accessible to the people we support and their families. Your feedback is important to us. 
Feedback/complaints can be submitted by someone supported or any person acting on their behalf. 
Feedback/complaints may also be submitted by members of the public. 
 
You may use the form below to write your feedback/complaint, or you may contact us directly. This form 
can be provided in an accessible format, upon reqest. This form or any feedback/complaints can be 
submitted: 

• In-person at our Red Rock office: 46 Salls Street, Red Rock, Ontario, P0T 2P0 

• By email to the attention of Sheila Zappitelli, Executive Director: sheila.zappitelli@sgacl.ca 

• By phone to the attention of Sheila Zappitelli, Executive Director: 807-633-2300 
 

Name: 
 

 

Phone Number: 
 

 

Email Address: 
 

 

Date: 
 

 

 
Feedback and/or Complaints: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A response will be provided within seven (7) days in the method the feedback was received i.e., by phone or email. 
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